SUMMARY OF PUBLIC COMMENTS
MARCH 12, 2019 - PUBLIC HEARING

(There were 19 members of the Public in attendance. Eight (8) members of the Public commented on
Connect Transit's “Proposed Dissolution of the OLIVE route” and "Proposed New Fare Structure.”)

1.

Carol Rueger: | was not actually ready to speak on those particular issues. | didn't know we
were doing specific topics. The main two (2) topics that | want to address was the fact that the
bus drivers cannot communicate with each other anymore which causes a lot of issues for
passengers. This afternoon | missed a doctor’s appointment because the bus | needed left while
| was being unloaded from the bus | was on. This happens all the time and is very hard on
people trying to get back and forth to work on the bus. The drivers need to be able to talk to
each other. | also want to discuss the proposed discontinuation of the OLIVE bus. That bus is
really necessary. It is not a surprise that the ridership has dropped off on that bus because the
bus route has been made very near to useless. It is still necessary because the neighborhood
it serves, the Orlando/Northbrook area, is basically all elderly, disabled, or young people with
families that are trying to get back and forth to work. They are already struggling right now to
do that because that bus route makes it so complicated, they cannot connect with other buses
and that kind of thing. If you take that away from them, you need to call Public Aid and warn
them that you are sending them a few hundred more clients because those kids will not be able
to keep trying to work. They just won't be able to do it. It will be impossible for them to get
back and forth to work without a bus. Not everybody can make it all the way up to Main Street
or Raab Road, especially in bad weather, and especially if you are dragging small children back
and forth with you. Itis just not feasible. That bus is really necessary to that neighborhood. It
has already turned the disabled people very nearly into shut-ins because it is so hard to get
around now. [t takes 4-5 transfers to get somewhere, when it used to only take 1-2 transfers.
Since the buses do not meet up anymore, that means you get on this bus, you wait 15 minutes
for it to start moving, you ride it for 10 minutes, you get off and wait 25 minutes for another
bus to go somewhere and get off and wait 15 minutes for another bus and it can take you 2-3
hours to get from Point A to Point B. If you have 2 or 3 or maybe 5 things to get done, it is an
all-day job to run 2-3 errands now. It is complex and really difficult, so most of us do not even
try anymore unless we must. We do what is absolutely necessary because it is so exhausting to
try to do anything else. | cannot go out and spend 6-8 hours in a day to run errands. | am not
physically able to do it, but that is what it takes if | have 3 errands to run, it is going to take me
all day on those buses to do it. It's just not possible, so we give up and we just don't go. | do
know of two very easy fixes for the OLIVE bus that would help so much. One is - it takes 10
minutes from where the OLIVE bus goes by to make a jog here to Uptown Station and back. It
could easily be added in each way and would still leave 5 minutes at each end of the route for
the bus to sit if it wanted. At least that bus would connect with more buses that you could get
transfers for. The other easier fix that would not require any re-routing, would be to just let the
bus run the route. Itis a 30-minute route, but it only runs the route every 60 minutes. It sits
for 15 minutes and it drives for 15 minutes and it sits for 15 minutes and it drives for 15 minutes.
I'm sorry that | cannot think of a more prolific way to say that “it is stupid”, but | cannot. It's just
“stupid” that the bus spends 50% of its time just sitting, not moving. If it just went ahead and



ran the route twice an hour instead of once an hour, it would make it a little bit easier to make
those connections. | can get to my doctor’s office in 45 minutes, but it takes 3 hours to get
home if | don't need to stop for a prescription. That is crazy, but that is how the connections
are. Ittakes me 2-3 hours just to get home depending on whether or not | miss that connection.
It's just not working, and it would be so easy to correct. Discontinuing the bus because the
route is screwed up is not the solution.

Deb Presley:  Thank you for the opportunity to address the Board concerning the proposed
fare increases. As Connect Transit continues to eliminate fixed routes, they in turn reduce the
areas served by Connect Mobility. As the Connect Mobility area shrinks, more individuals with
disabilities are forced to use the more costly Connect Mobility Premium Service. When pricing
for the Premium Service was established in July of 2017, there was no “monthly pass” offer.
When the rates were set we discussed how difficult that amount would be on the disabled
adults’ budget. Currently, Connect Mobility rider fares account for 8% of a disabled adult's
budget. Whereas, the Premium Service takes up nearly 25% of their monthly income. One of
the major problems with the current proposed rate increase is that riders on the Connect
Mobility Premium Services will experience a disproportionate rate increase to all their riders in
the system. This is because Premium Service passengers are not offered a monthly pass. Under
the Proposed Fare Increase, Connect Mobility riders will pay at the most - $75/month; whereas,
a Premium Service rider, just using the bus to get back and forth to work, will pay $230/month.
Then if they need to use the service for trips to the doctor or groceries or recreation, that
increase will continue to grow. The discrepancy in monthly transportation cost of $75 versus
$230 is not acceptable. It is not fair that Connect Mobility riders will experience an increase of
$10/month; whereas, individuals riding the Premium Service back and forth to work will
experience a $46/month increase. Given that individuals with disabilities are on a fixed income
and that the jobs they typically have are minimum wage, this increase is not affordable by any
means. Based on average employment statistics for individuals with disabilities, a person
working 5 days per week at minimum wage will be forced to spend a whopping 40% of their
wages for transportation. See if you can do that. Offering a service that is unaffordable is
tantamount to not offering it at all. As a community we need to continue to realize that para-
transit service is a quality of life issue and will never pay for itself. Where you live in our
community shouldn’t dictate whether you have transportation service or how much it costs. It
is crucial that this Board recognize the rights of the adults with disabilities to be full members
of our community by making sure that they can afford to get work, shopping, and recreation
in our Town. In order to keep the Connect Mobility Premium service rate increase in line with
all other rate increases, the Board of Trustees needs to review the Fare Increase and adopt a
fare structure that includes a reasonably priced monthly pass option for those using the
Premium Connect Mobility Service. Without this option, the riders using the Premium Service
will be bearing an unfair and disproportionate rate increase and many may no longer be able
to afford to use public transportation to live and work in our community.

Ursula Loercher: | am a career coach for Goodwill. | am here not only to represent Goodwill
and the Career Center, but | am also representing CareerLink and IDES-One Stop Service. All
three (3) of these organizations are non-profit organizations and we do service the community,



not only in Normal but in Bloomington. We are on the OLIVE route. The Goodwill Career
Center in Normal also has access by the RED route. CareerlLink and IDES-One Stop Service
does not have any other access but by the OLIVE route. They can take the PINK route, but they
are walking 8 blocks to be in the CareerLink area for services. Those organizations provide
services to people who are looking for advancements in their jobs, looking for employment and
trying to obtain skills for employment or gaining new skills for that employment. Eliminating
the OLIVE route is affecting a lot of the employment services within this community. All three
(3) organizations are on the OLIVE route so ultimately that would eliminate a lot of client
accessibility to our services. At Goodwill we have people that need the Connect Mobility bus
also because we have people who perform volunteer work at Goodwil. We have employees
that use the OLIVE bus line to get to and from work. Eliminating that service would jeopardize
the community.

Deb Skillrud: | am the Supervisor of the City of Bloomington Township. This elimination of
the OLIVE route also affects those in Bloomington and not just Normal participants, who are
served by the OLIVE route. We also require access to IDES and CareerlLink, as well. We have
many individuals that participate in the Activity and Recreation Center (“ARC") which is in Normal
Township, a center for seniors. By eliminating this route, you are affecting a lot of individuals
that do not have a vehicle to be transported. We have a Work Fair Program as part of the City
of Bloomington Township where we serve many different non-profit organizations in the
community. By limiting the bus services for those individuals, we are limiting the potential for
sustainable employment to those individuals. Instead, we should be developing and enhancing
ride services so that we can have those individuals that are unemployed access to that
employment. | thank you for all that you have done in terms of developing this system. | just
really feel strongly about the elimination of the OLIVE route and maybe partnerships are needed
to develop ways of funding these sources. | understand from Sarah Grammar at Normal
Township, the disability line (Connect Mobility) — by increasing the cost of that, Connect Transit
is able to generate $7,000 more in revenue. Is $7,000 in revenue really worth the trouble that
it is going to go through for all the individuals that are affected by that? The same would go
for our client base that do not have the route service to their employment. You take away their
ability to do that and you are actually generating more taxpayer dollars to help service those
individuals because they will be on Normal Township rolls needing assistance at $265 (soon to
be $304/month). We need to work together to make this happen so that we can enhance the
services.

Mulakh Dua: | am an 85-year old senior and | am a widow and | live with a daughter in a
house. Last year | used to take the TEAL route where there were two (2) stops. Now for some
time, | think for two (2) years now, those stops have been eliminated and | have now to take
the RED from Rainbow Avenue that takes me to this place (Uptown Station) and from here there
is no direct road taking me back to the same place. What | do is, | walk down the distance but
now it is sub-zero temperature, | can't do it in this climate. | can't do it because my doctor will
not permit me to do it. So, on Mondays and Tuesdays is when | come. | will tell you | do not
like any ...(inaudible)... from here. | was teaching in California University for some time — | am
from India - but then | grew old and now | depend on family relations. Right now, my wife is



no more, and | have three (3) daughters who are all working here, and they are all citizens, but
| don't want to depend upon them — self-esteem, you know. Anyway, to make a long story
short,  wanted to suggest two (2) things; (1) restore the TEAL from Barnes; (2) could somebody...
(inaudible)...then | could take TEAL and then BROWN to E. Morris station and go to come here
(Uptown Station), then from here take BLUE E, but as | said the last 2 or 3 years, | haven't done
so as it is done away with so | have no way to depend upon it. My son-in-law who is a doctor
lives...(inaudible)..., he leaves at 6:30-7:00 a.m., so | say what will | do? There are only three (3)
places that | go to: the Normal Public Library, Bloomington Public Library and the ISU Library
and ...(inaudible), all these places | could go to, but it is really hard. | don't know how this
problem can be solved but | will put it to you to see if something could be done to bring the
Connect Transit closer to my place, not in front of my house, but closer to my house to which |
can walk home by a 5-10-minute distance. So that is my question.

Joe Ramholz: (ARC — Advisory Board Member) First of all, | have lived in the Town of Normal
for 47 years. | have used the bus service in the past and | wanted to take the bus to come to
this meeting but unfortunately, the bus route that was near my subdivision has been cancelled.
The BLUE route served the Pinehurst Subdivision and | appreciated that. When | bought the
house there six (6) years ago, there was bus service and | considered that an asset. As | am
getting up in years, | would more likely depend upon a bus route. | was disappointed to find
out that the BLUE route didn't come to Uptown Normal. | shop and do business in Uptown
Normal and go to the Post Office and the Library, but | can't get anywhere from my house to
Uptown Normal without going all the way to Downtown Bloomington and coming back on the
GREEN route. | don't why the bus services do not have hubs at Uptown Station and Downtown
Bloomington. | think this has decreased the value of my house in my neighborhood because |
am no longer serviced by the BLUE route and | cannot get to anywhere in my northeast portion
of Normal to Uptown Normal to transact any business. | am on the ARC Senior Center Advisory
Board and | am a representative of over 4,300 that go to ARC. Between 750-850 per day use
the ARC building. That is 4,300 members that come at some time during the week to use the
facilities there. By cancelling the OLIVE route, you are doing to ARC what you have done to
me in my neighborhood. You are not making ARC assessible to people who would like to take
public transportation. The BLUE route wouldn't have solved my problem in the past anyway
because it came from my neighborhood and went Downtown Bloomington and then | had to
take another bus to come to Uptown Normal. The only route that serves ARC is the OLIVE
route. Your survey that you took was only for your on-board riders, you didn't talk with the
community and say, “where do you live” and “where do you want the bus route service”? You
only asked the people that were on your buses about the routes. | don't think that - as | have
been a taxpayer for 47 years, and now an elderly member of the ARC Senior Center - is fair to
all of us that have paved the way for the Town of Normal to make wonderful improvements.
My kids all went to Unit 5 schools and we are still active in the school system in Normal. | don't
think it is right for the bus company to look at this from just the profit-making standpoint
because ARC is not a profit-making organization. We are a non-profit organization and we
provide a service. The $30/per person at ARC per year is not adequate to provide those services
that everybody who is a member enjoys. | think that everybody ought to be serviced by the
community bus service, including the ARC, Willow Street and Beech Street. | would also like to



have some kind of BLUE bus route reinstated. | must walk a long way to get on the RED route
from my subdivision. That is what | am asking you to do — but don't do to ARC what you did
to my neighborhood, because of my real estate values. We have owned two (2) other multi-
story houses in Normal. My wife and | are getting old and we moved six (6) years ago because
we wanted a one-story house on a bus route. | noticed that Connect Transit buses are huge
and when | see them every day, they are almost empty, one or two passengers at the most.
Why can't Connect Transit purchase some smaller van-type buses, not with a lift, but just a
typical smaller and more economical vehicle rather than running the big buses - the expense
of gas and maintenance - buy some smaller buses and run them on the lower traffic routes?
I've gone from driving a big van to a Japanese car. It gets more than 20 miles per gallon and
maintenance is almost insignificant compared to my old van. That just means you need to run
some smaller buses.

Sally Pyne: Thank you for this listening session. | also wanted to re-thank Connect Transit
for the conversation that you allowed us to have with Connect Transit at the ARC. |, too, am
concerned about the elimination of the OLIVE route. | serve as a Normal Township Trustee. |
thought there was an excellent and possible solution to the OLIVE route elimination that came
up at the ARC Forum and it also sounds like it might be part of a solution to Mr. Ramholz’s
BLUE route as well, which is the possibility of intermittent routes. | was hoping that today you
perhaps would consider the possibility of a couple of intermittent routes. The way | understand
those is that the OLIVE route might only stop at the ARC four (4) times a day and that would
give people an opportunity to get there in the morning, come for lunch, leave after lunch and
get home. In my head | see something like that and maybe partner up with the BLUE route
solution as well. Maybe it's a hub concept like Mr. Ramholz suggested that could get him from
his neighborhood to Uptown Normal and then hop on the OLIVE route a few times a day to
get to the ARC. | believe our members would be able to schedule their visits to the ARC around
a bus route. | know the bus routes are always planned to be convenient for people, but | think
people would adjust their behavior in order to give the kind of transportation needs that they
are looking for. | would just like to see a proposal that would include an intermittent route.
There might be other pockets of routes that people are concerned about that could be built
into that and might end up being a complete route of some sort.

Mary Whurmann: | am not a bus rider right now because | have the ability to drive. | am
a Town of Normal citizen for quite a while, but | may not be able to drive in the future. | don't
know what will happen. Nobody knows. When | heard that this line that goes through ARC is
being terminated, | started thinking what else does it affect? It affects the very low-income
residents that want to get them to other places. So, it is not just getting from Orlando to
WalMart. They may have stops in-between that they need to do, and they rely upon the bus
services to do that because a lot of them cannot afford cars. This does affect ARC. | know the
Town has spent lots and lots of hours and money in having this wonderful facility for seniors
and the primary goal for them is socialization. If people cannot get out of their house to go
visit with other seniors, then they are not getting their socialization. | also ask the Board, "How
do you find your ridership?” They said they did a survey on the buses. Well, | never got a
survey and | have lived here for 27 years and | never received any survey about Connect Transit




and what their needs are. | think you need your Marketing Department to reach out and see
what other people who might like to ride the bus want. Maybe they don't know what is
available. Maybe they haven't thought about it as an economical way of transport. You need
to try to find out who might like to ride your bus. You are public transportation and that means
you are supposed to treat or reach the public and we are the public — you need more ridership.
| also wanted to know if you have asked your drivers what kind of input they are getting from
the riders that are taking this ride? They are the ones who have a direct contact with the riders.
I'm sure people getting on the bus and getting off the bus have probably made comments.
Have you even asked them for their opinion? The drivers are your first line of contact. | was a
teacher for 27 years and what | found is that the further and further away that somebody gets
from the actual children, they become numbers. Their principals — they start to be numbers —
to Superintendents — they start to be numbers. How many kids at this school and how many
kids at this other school? These are not numbers when you talk about 15 people getting on at
this hour and 10 people getting off at that hour. These are actual people, people who need
transportation to do what they need to do and maybe it's to get food for their family. You have
to think of them: This is your public venture in serving and they are actual people.

No further public comments.
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é Bower, Board Clerk
Connect Transit




