
 

ADDENDUM 2 
Meeting of the Connect Transit Board of Trustees 

SEPTEMBER 27, 2016 
 

Consent Agenda: 
 
D. Monthly Statistical Report for month of August, 2016 



Ridership

Ridership Fixed Route

Ridership Demand Response

Total Monthly % Change Over Prior Year

Fixed Route Average Daily Boardings

Demand Response Average Daily Boardings

% On-Time Performance

Average Boardings per Hour of Service

State of Good Repair

Fixed Route National Transit Database Major Mechanical System Failures

Demand Response National Transit Database Major Mechanical System Failures

Fixed Route Miles Between National Transit Database Major Mechanical System Failures

Demand Response Miles Between National Transit Database Major Mechanical System Failures

Fixed Route National Transit Database Other Mechanical System Failures (Roadcalls)

Demand Response National Transit Database Other Mechanical System Failures (Roadcalls)

Fixed Route Miles Between National Transit Database Other Mechanical System Failures

Demand Response Miles Between National Transit Database Other Mechanical System Failures

Fixed Route Miles between All National Transit Database Mechanical System Failures

Demand Response Miles between All National Transit Database Mechanical System Failures

Average % of Buses with Defective Automated Voice Announcements

Customer Service

Average Interior Cleanliness Inspection Score (1 to 5)

National Transit Database Safety‐Related Incidents per 100,000 Miles 

National Transit Database Security‐Related Incidents per 100,000 Miles 

Number of Validated Complaints 

Number of Customer Compliments Received

Daily Average of Phone Calls Received for FR

Daily Average of Phone Calls Received for DR

Efficiency

Revenue/Expense Ratio

Fixed Route Cost per Unlinked Passenger Trip

Demand Response Cost per Unlinked Passenger Trip

% of Preventative Maintenance Performed On-Time

Fixed Route Maintenance Cost Per Mile (excluding fuel)

Demand Response Maintenance Cost Per Mile (excluding fuel)

%

%

%

%

%

Monthly Report

Prior Year
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